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Customer Service

Return RequeSt Representative:

Please complete the form in full and return with the unrequired goods.

Customer Name: Date:

Address:

Order Ref. No:

Postcode: Delivery Date:

n Telephone:
Contact Telephone In line with our standard Terms & Conditions all good

must be returned to the Company within 60 days of

delivery
Email Address:
Product Info:
Item Code / SKU Quantity Returned Reason for Return

For Internal Warehouse Use Only

Description of goods collected Returns Policy

Damaged or incorrect item received?

While we take utmost care in handling your order, there could be some unavoidable
causes which may result in the delivery of damaged or incorrect products, if any such
case happens with you then you are required to inform us within 48 hours of the
delivery receipt. We'll either refund your money or send you a replacement as soon as
possible.

Date Received
Ordered more than you needed?

If you have surplus of the tiles, make arrangement for returning it to us in its original
packaging and we'll be happy to refund the worth of the tiles received by us. The

. refund will be processed within 7 working days of our receipt of return. Return it to us
Warehouse Signature at below mentioned address within 60 days of the delivery receipt.

Refunds will be processed within 5 working days following our receipt of the return, original delivery costs will not be refunded*.

Return Address:

Tiles For Ever, Unit 1 Low Mills Road, Lower Wortley
Leeds, West Yorkshire, LS12 4UY




